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Resident

Payment Guide

Paying your rent is fast and easy with The Invitation Homes online portal. You have
the option to make “One-Time Payments” as well as an option to set up a recurring,
automatic payment.

Step 1:
Login to your account on the resident payment portal at www.invitationhomes.com.
Hover over the Current Residents tab and select “Pay My Rent.”
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Step 2:

Scroll down the page and select the “Pay Rent” button to continue to the payment
portal. If you have not set up a payment portal account, you can do so from the log in
screen. Simply select “Register.”
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Step 2a: Payment Portal Registration

J

Fill in the following details to register for a payment account. The information needs
to be exactly the same as when you completed the application for leasing your home.

¢ Choose your desired password.

e Select your security question and
answetr.

¢ Select the checkbox confirming you are
not a robot.

e Occasionally, an image preview will
appear. Follow the directions from the
caption to continue.

s

Aready o member? Click here 1o login

User Registration

Personal Details

Fint Nome*  Stephanie

Last Name*

Phone Number®

Account Information
emor O
Possworet

Confim Password®

Soculy Guostion® Wit was your frst pet's nom 4

¢ Review the terms and conditions. You
must accept the terms and conditions to
continue the registration process. User Verification

Security Answert

. —— o
« Once all fields are complete, select the v =

register button. e e s

Step 2b:

Verify your account through the registered email address. Click the link on the
confirmation email to verify your account and open the resident payment portal login.

Step 2c:

Log in with your email and passworkd and click “Authenticate User”.
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Step 3:

Once you are logged in to the resident portal, select “Make a Payment”. To add a bank
account, credit card, or debit card select the “Payments Account” tab and click the “Add
Bank Accounts,” “Add Credit Cards,” or “Add Debit Cards,” button.
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Step 4:

Enter the required information for bank account processing and click the “save” button.

Account Nome

Checiing
Routing Numbaer (¥ digits) 111000414
Confirm Routing Mumibes 111000614
Account Number [3-17 digits) 1234546785
Confirm Account Numbsr | 23454789

Account Tyoe
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Step 5:

Enter the required information for credit card account processing and click the “save”
button.

v YMD' 09 56 Minutes

Befaie SES50N SXpires.

CARD SERVICES ®

Select Option
Craciit Card

Card Information e m. D foag

Card Number *

Mame on the .Ei *

Exp Wikl + Exp 7Y # CVWEVD Code =

/ 12}

Billing Information Otrer

Country

Address Line 1

Agddress Line 2

Oty

e

Pastal Code

Your cand Information will be stoded on our secure. PO compllant server and used
in case a refund is requested or to pay ancther charge from this menchant,

| have read & agree 10 the tenms & conditions

cuced [0
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Step 6:

On the next screen, you have a choice for “Auto-pay Setup” or a “One-Time Payment”.

PAYMENTS S 4 =

Logged in as: Suson

Payments

Micke Poymmants Auio-pary Sefup Recent Aciivity Paymant Accounts

0 vour average monfhly charges are 5108823/ manth.
Faymenl Accounl Sarl Datle End Dealle Pay on Day

Salac! Paymant Account 3 g m

Step 7: Automatic Payments

Select the account, start date, end date, payment day, and click next.

PAYMENTS Fa - .
Logged in as: Susan
Payments
Maoke Payments AUIO-pay Setup Recent Activity Paymen! Accounts

© vour averoge monthly charges are $1,088,23/menth.
Payment Account Start Date End Date Pay on Day

Chacting Crk =9 § : =2
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Step 7a: Automatic Payments

Review the confirmation on screen to ensure accuracy. Accept the Terms & Conditions
and click “Set Up Auto-Pay” button.

Auto-pay Setup

+ Your frst payment Is scheduled for T
« The salected end date 5 ofter your move-cut dote

Payment Account Siort Dole End Dole Poy on Doy

Checking Chik "= 4787 5/1/2018 32272019 s

You authorize to have the above amount withdrawn from youwr selecfed payment account every month under
the specified Terms ond Condifions unfl you cancel your authodaotion

| horve read ond accept fhe Terms ond Condifions

| canceu | serur Avio-tAY_

Congratulations! Your auto-payment setup was successful. Read on for a “One-Time
Payment”.
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Step 8: One-Time Payments

To Make a One Time Payment, select the “Make Payments” tab or “Pay Now” button and
select to pay by credit card or bank account.

Make Payments Auto-pay Setup Recent Activity Payment Accounts

Pay Now: Click “Make a One-time Fayment” to make a one-time payment from your bank account or with a credit/debit card_ Add. adit. or delste bank
account or cradit/debit card information in the “Payment Accounts” tab. All cradit/dabit card fransactions are subject to o convenisnce faa.

Recuming Monihly Auio Pay: Click “Auto-Pay Setup™ to schedule automatic payments from your bank account [not available for credit/dsbit cards).
Transactions sef up for utomatic recuming payments can be scheduled o be processed the first three days (on the 17, 279, and 3] of the month.
Automafic recuming paymenis must be set up before the 25ih of the preceding month o ensure successful payment. If gutomatic recuming payments are
set up on the 25th of the month or later. the aufomatic recuming poyments may not begin unftil the following month. To cancel future automatic recuming
payments, you must sfop automafic recuring payments before the first of the month by clicking “Auto-pay Setup.” then clicking the “"Cancel Monthly Auto-
Pay™ buton.

Lale Fees: Rent payments are due on the 1st of the month. Rent payments not received in our office by the due date in your lease are considered
delinguent and late fees will be automafically charged.

Refunds: Refunds for online credit and debit card rent payment are available in cases of submission or website errors only: if you believe there to be such o
payment error, please contact a portfclio management team member. All other rent payment ferms are diciated by the terms of your lease.

For assistance, plecse contact Invitation Homes ot 866-587-9947.

Missing a payment can be

Current Balance: $1,524.75 As of: 4/13/2018 expensive.
Charge Amount Charged on
Rent $1.500.00 51720018

Sales Tax 32475 5/1/2018 PAY NOW

Step 8a: One-Time Payments

The One-Time Payment screen with charges and fees for the month will display. Scroll
to the bottom and select payment account and click the next button. Accept terms and
condition and submit your payment.

Enter Payment Details

Select Payment —Sedect Bonk Account— ]
ACCount

Payment Amount 31 32295

Total Amount  $1.32295

7 invitationhomes.com

EQUAL HOUSING
OPPORTUNITY




